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PIEU KHOAN PIEU KIEN GOI SUNG TUC DANH CHO CHU THE TIiN DUNG
TIEN MAT TAI SHBFINANCE

TERMS AND CONDITIONS OF SUNG TUC PACKAGE SUNG TUC PACKAGE FOR
CASH CARDHOLDERS AT SHBFINANCE

(Pinh kém Pé nghi kiém Hep dong Thé tin dung quéc té)

(Attached to the Request form cum International Credit Card Contract)
Khi dang ky str dung Géi Sung tdc do Cong ty Tai Chinh TNHH Ngén hang TMCP Sai gon-
Ha noi (“SHBFinance”) cung cap, Quy khach vui 1ong doc ki Ban Diéu Khoan va DPiéu Kién
ctia Goi Sung tic duge quy dinh duéi ddy. Bang viéc dong y ding ky goi Sung tlc trong hop
dong phét hanh va sir dung thé tin dung qudc té cia SHBFinance hoic xac nhan diang ky goi

Sung tac, Cha thé dong y bi rang budc bai Cac Biéu khoan va Diéu kién nay.

When registering to use the Sung Tuc Package provided by Saigon-Hanoi Commercial Joint
Stock Bank Finance Company Limited (“SHB Finance”), please carefully read the Terms
and Conditions of the Sung Tuc Package as outlined below. By signing the Application form,
which includes the Terms and Conditions for the Sung Tuc Package for SHBFC credit
cardholders, the cardholder agrees to be bound by these Terms and Conditions.

I.  Piéu kién dé sir dung Go6i Sung Tuc / Conditions for using the Sung Tac Package

1. Pé dang ky sir dung Goi Sung Tic, khach hang phai dang ky phat hanh thé tin dung
v6i ngay mo hop dong thé tir 12/05/2025 trd vé sau/ To register for the Sung Tuc
Package, customers must apply for a credit card issuance with a contract opening
date from 12/05/2025 onward.

2. Goi Sung tuc sé khong ap dung trong nhitng truong hop khach hang da dugc dang ky
Goi Sung tic nhung sau d6 di duoc hiy/chidm dut theo khoan 3 muc IV Diéu khoan
Piéu kién nay/ The Sung Tic Package will not apply in cases where the customer has
registered for the Sung Tuc Package but it was later canceled/terminated according
to Clause 3, Section IV of this Terms and Conditions.

3. Cac quy dinh tai Cac diéu khoan va diéu kién phat hanh va sir dung thé tin dung van
s& duoc ap dung ddi voi cac Chu Thé sir dung Goi Sung Tac/ The provisions in the
Terms and Conditions for the issuance and use of credit cards will still apply to card-

holders using the Sung Tuc Package
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4. Khéch hang x4c nhan du diéu kién strc khoe dé tham gia bao hiém, khong gip mot
trong cac tinh trang sau/ The customer confirms that they meet the health require-
ments to participate in the insurance and do not have any of the following conditions:

o Bithuong tat/tan tat tir 50% trd 1én/ Has a disability of 50% or more;

 Dang theo ddi hodc diéu tri thuong tat, bénh tat/ Currently undergoing monitoring or
treatment for an injury or illness;

e Mic mot hay cac bénh: ung thu, huyét ap, bénh tim mach, viém gan cac loai, bénh
dai thdo duong, Parkinson, Lupus ban do hé théng, nhdi méu co tim, suy tim, phﬁu
thuat mach vanh, xo gan, suy chic nang gan, suy than, chay than nhan tao, loc mau,
héi chung than hu, viém cAu than, suy tuy, viém tuy, suy tuyén giap hay nhuoc giap,
suy tiy, nhuoc tiy, tdm phé man, suy ho hip, hen phé quan, bénh phdi tic nghén,
viém ndo/ viém mang ndo, tai bién mach mau nio, nhéi mau nio, xuat huyét nio, dot
quy, cac bénh lién quan dén hé théng tao mau, lao cac loai, sdt rét, hoi chung suy
giam mién dich méc phai & nguoi (hoi chimg HIV/AIDS)/ Has one or more of the fol-
lowing conditions: cancer, hypertension, cardiovascular disease, hepatitis of any
type, diabetes, Parkinson's disease, systemic lupus erythematosus, myocardial infarc-
tion, heart failure, coronary artery surgery, cirrhosis, liver failure, kidney failure, di-
alysis, hemodialysis, nephrotic syndrome, glomerulonephritis, pancreatic insufficien-
cy, pancreatitis, hypothyroidism or hyperthyroidism, bone marrow failure, hypo-
plastic marrow, chronic cor pulmonale, respiratory failure, asthma, chronic obstruc-
tive pulmonary disease, encephalitis/meningitis, stroke, cerebral infarction, brain
hemorrhage, cerebrovascular accident, blood system disorders, tuberculosis of any
type, malaria, acquired immunodeficiency syndrome (HIV/AIDS)

Il.  Noi dung goi Sung tuc/ The details of Sung Tuc package

1. Quyén lgi ciia khach hang/ Benefits of customer

- Huong phi thuong nién tron doi/ Free lifetime annual fee

- Huong phi quan Iy han mtrc thé tin dung tron doi/ Free lifetime credit card limit man-
agement fee

- Hudng phi rat tién mat hodc dugce hoan toan bd phi rit tién mat (ap dung theo quy
dinh tung thoi ki)/ Free cash withdrawal fee or full refund of cash withdrawal fee
(according to regulations from time to time)

- Huodng phi cip lai thé 2 lan/nam trong truong hop thé bi mat, bi danh cip hoidc bi
ATM thu héi (tri gia 110,000 VND/ thé cap lai)/

Free card reissue 2 times/year in case of lost, stolen or retained by the ATM (worth
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VND 110,000/reissued card)

- Huodng phi théng bao that lac va bj mat cap tdi da 3 1an trong chu ky (tri gia 660,000
VND)/

Free report of loss or theft up to 3 times per cycle (worth VND 660,000)

- Huoéng phi dich vu SMS cho nim dau tién (tri gia 132,000 VND)/ Free SMS service
for the first year (worth VND 132,000)

- Tang g6i Bao hiém an ninh tai khoan thé tin dung va bao hiém stc khoe cho chi thé
Theo Hop dong bao hiém chu thé tin dung giita Téng cong ty Co phan bao hiém VNI
va SHBFC/

Complimentary Credit Card Account Security Insurance and Health Insurance for
cardholders according to the Credit Cardholder Insurance Agreement between VNI

Insurance Corporation and SHBFC.

+ Quyén loi bao hiém s& duoc gia han hang nam vai diéu kién tai khoan khéach
hang ¢ trang thai Hoat dong va goi Sung Tuc dugc gia han/ Insurance benefits
will be renewed annually, provided that the customer’s account is in an Active
status and the Sung Tuc package is renewed

+ Quyén loi Bao hiém c6 gia trj trong vong 12 thang ké tir ngay bat dau hiéu luc
ciia Goi Sung tic va s& duoc tai tuc nhiéu lan trong sudt thoi gian sir dung, mdi
lan tai tuc 12 thang/ Insurance benefits are valid for 12 months from the effective
date of the Sung Tuc Package and will be renewed multiple times throughout the
usage period, with each renewal lasting 12 months.

+ Quyén loi bao hiém s& cham dut khi Khach hang huy hodc cham dut viéc st
dung Goi Sung tac/ Insurance benefits will terminate when the customer cancels
or terminates the use of the Sung Tuc Package

2. K& tir thoi diém khach hang giao dich dau tién, hé théng s& ghi nhan quyén loi bao
hiém ciia chu thé va thyc hién giri Gidy chimg nhan bao hiém (GCNBH) qua
email/SMS theo thong tin da dang ky voi SHB Finance/ From the time of the custom-
er's first transaction, the system will record the cardholder's insurance benefits and
send the Insurance Certificate (IC) via email/SMS to the information registered with
SHB Finance.

3. Noi dung chi tiét vé bao hiém bao gébm nhung khong gidi han pham vi ctia bao hiém,
cac diéu kién bao hiém, thoi han bao hiém... Gidy chtng nhan bao hiém dién tir, Quy

tac bao hiém, hudng dan, bi€u mau lién quan dén yéu cau boi thuong bao hiém, khach
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hang vui 10ng truy cap va tham khao tai website: https://bhhk.com.vn/. Khi can tu van
lién quan dén bao hiém, Khach hang lién hé thdng qua hotline caa VNI : 097 276
5555/ The detailed content about insurance, including but not limited to the scope of
coverage, insurance conditions, insurance period, electronic insurance certificate, in-
surance rules, guidelines, and forms related to insurance claim requests, can be found
on the website: https://bhhk.com.vn/. For insurance-related inquiries, customers are
advised to contact VNI’s hotline at 097 276 5555.

4. Truong hop khach hang khong thoa man diéu kién vé ste khoe duge dé cap tai muc 4.
Khoan I, Khach hang s& bj tir chdi boi thudng/ In the event that the customer does not
meet the conditions mentioned in Section 4, Clause I, the claim will be denied.

I11.  Hiéu lwe Goi Sung tuc/ Validity of Sung Tuc package

- GOi Sung Tuc bat dau c6 hiéu luc tir ngay khach hang c¢6 giao dich dau tién qua thé
dugc ghi nhan vé hé thong cua SHBFC (“Ky Dau Tién”). G6i Sung tic chi co hiéu
luc va khach hang duogc st dung, hudng céc wu dai khi khach hang hoan tat thu tuc
dang ky, c6 phat sinh giao dich qua thé dugc ghi nhan thanh cong cho ky sao ké trudc
d6 va SHBFC da hoan tat viéc thu phi/ The Sung Tudc Package will only be valid and
the customer will be able to use and enjoy the benefits when the customer completes
the registration process, has a successfully recorded transaction for the previous
statement cycle, and SHBFC has completed the fee collection

- GOi Sung Tdc c6 thoi han 1 nam va tu dong gia han néu khong c6 bat ky yéu cau hiy
nao tir khach hang/ The Sung Tac Package is valid for one year and will be automati-
cally renewed unless there is a cancellation request from the customer

- Ké tir thoi diém thé c6 s6 ngay qua han (DPD) 90 ngay, khach hang khong thé tiép tuc
str dung cac uu dai cua Goi Sung Tuc/ From the moment the card has an overdue pe-
riod of more than 90 days (DPD 90), the customer will no longer be able to continue
using the benefits of the Sung Tuc Package

IV.  Phwong thirc hoat dong/ Operation method

1. Cach tinh phi/ Fee calculation

- Ddi véi truong hop khach hang dang ky khi ding ky thé/ In cases where the customer
registers at the time of card application.

+ Nam dau tién: vao ngay Khach hang phat sinh giao dich dau tién / First year: on
the day the Customer makes the first transaction

+ Tu nam thr 2 trd di: thu phi vao ngay lién ké trude ngdy thu phi goi Sung Tuic
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ctia nam lién ké trudc / From the 2nd year onwards: Charge fee on the day im-
mediately preceding the fee collection date of the previous year's Sung Tuc pack-
age
- Ddi véi truong hop khach hang diang ky trong qué trinh str dung/ In cases where the
customer registers during the usage period:

+ Nam dau tién: Ngay thu phi vao trude 01 ngdy so voi ngdy sao ké tiép theo gan
nhat ctia Khach hang (thang T)/ First year: The fee will be collected one day be-
fore the customer's next statement date (month T)

+ Tu nam tht 2 tré di: thu phi vao ngay lién k& trudc ngay thu phi goi Sung Tic
ctia ndm lién ké trude / From the second year onwards: Charge fee on the day
immediately preceding the fee collection date of the previous year's Sung Tuc
package

2. Dang ky goi dich vu/ Registration

- Khach hang méi dang ky tai thoi diém phat hanh thé v&i sy hd trg cua nhan vién
SHBFC/ New customers register at the time of card issuance with the assistance of
SHBFC staff

- Khach hang hién hiru dang ky trén mg dung SHBFC, muc Dich vu thé/ Existing cus-
tomers register on the SHBFC app, under the Card Services section.

3. Huy géi dich vu/ Cancellation

- Chi chip nhan huy trong truong hop Khach hang ding ky goi tai thoi diém mé thé va
chua phat sinh giao dich d4u tién/ Cancellations are only accepted if the customer
registers for the package at the time of card issuance and has not made the first
transaction

4. Cham dirt trweée thoi han/ Early termination

Khéch hang c6 thé yéu cau cham dirt trudc thoi han bat ky lac ndo nhung khong dugc hoan

lai phi/ Customers can request early termination at any time, but no fee will be refunded

V.  PDiéu ki¢n diéu khoan khac/ Other terms and conditions
1. Moi yéu cau dang ky str dung Goi Sung TUc ctia quy khach s& dugc SHBFC xem xét
va phé duyét dua trén cac chinh sach hoat dong, kinh doanh cua SHBFC va muc do
dap ung cua khach hang dbi véi cac diéu kién quy dinh cia SHBFC. SHBFC ¢
quyén chip nhan hodc tir chbi bat ky yéu cau sir dung Goi Sung tlc ma khong phai
cung cép 1y do.
All requests for registration to use the Sung Tuc Package will be reviewed and ap-
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proved by SHBFC based on SHBFC'’s operational and business policies, as well as
the customer’s compliance with SHBFC'’s specified conditions. SHBFC reserves the
right to accept or reject any request for the Sung Tdc Package without providing a
reason

2. Truong hop giao dich rui ro da duoc chi tra bai VNI thi SHBFC s& dugc quyén tir
chéi tiép tuc xur Iy yéu cau chi tra giao dich rui ro tir KH/ In cases where the risk
transaction has been reimbursed by VNI, SHBFC reserves the right to refuse to con-
tinue processing rebuisement request from customers.

3. Vao bat ky thoi diém nao bang théng bao cho Chu Thé, SHBFC s& c¢6 quyén chinh

sira, bo sung ban Piéu Khoan va Piéu Kién nay. SHBFC s& thong bao cho Chii Thé
vé nhiing thay dbi nay bang bat ky cach thirc hodc phuong tién nio theo quy dinh tai
Diéu khoan diéu kién phat hanh va sir dung thé tin dung it nhat muoi bén (14) ngay
trude ngay thay doi c6 hiéu lyc. Chu Thé dugc coi 1a dong v véi cac chinh sira, bo
sung Ban Piéu Khoan va Diéu Kién nhu dugc SHBFC thong bao theo quy dinh trén
day néu nhu khong c6 yéu cau hiy hodc cham dut Goi Sung tic theo quy dinh tai
khoan 4 muc III trong vong mudi bdn (14) ngay ké tir ngay nhan duoc thong bao cia
SHBFC.
By notifying the Cardholder, SHBFC reserves the right to amend or supplement this
Terms and Conditions. SHBFC will notify the Cardholder of these changes by any
means or method specified in the Terms and Conditions for issuance and use credit
card at least fourteen (14) days before the change takes effect. The Cardholder will be
deemed to have agreed to the amendments or supplements to this Terms and Condi-
tions as notified by SHBFC, as specified above, unless a request for cancellation or
termination of the Sung Tuc Package is made according to Clause 4, Section Il with-
in fourteen (14) days from the date of receiving SHBFC's notice

4. SHBFC c6 quyén huy hodc cham dirt cung cdp Goi Sung tic bét cir lac nao bang viée
thong bao voi Chu Thé qua email hoac qua tin nhin SMS hoic dién thoai nhu duge
Chu thé dang ky v6i Cong ty tai timg thoi diém trong nhitng truong hop sau day:

a. Chu Theé vi pham bat ky quy dinh nao theo ban Piéu Khoan va Piéu Kién nay;
hodc

b. Hop dong Thé bi cham dirt; hoic

c. Goi Sung tac bi cham dit theo quy dinh ctia phap lut; hoic

d. Chu Thé qua doi; hodc

e. Khi hop ddng thé bi cham dut do ¢ yéu té gian lan, nhimng wu dai cua Géi
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Sung tic cling tu dong ngung hoac bi huy

SHBFC has the right to cancel or terminate the Sung Tuc Package at any time by no-

tifying the Cardholder via email, SMS, or phone, as registered by the Cardholder with

the Company at any given time, in case of the following events:

a.
b.
C.
d.

e.

The Cardholder violates any provision of these Terms and Conditions; or

The Cardholder's contract is terminated; or

The Sung Tuc Package is terminated according to legal regulations; or

The Cardholder passes away; or

When the card contract is terminated due to fraudulent activities, the Sung

Tuc Package benefits will automatically cease or be canceled

5. Ban Diéu khoan va Diéu kién nay 1a mot phan khong tach roi ciia Dé nghi kiém Hop

Thanh vién clia Ngan hang

SHB |

Pong phat hanh va st dung Thé tin dung (“Hop dong”) da ky két gitta SHBFC va

Chu Thé. Trong trudng hop c6 bt ky mau thudn nao giira Hop dong va ban Diéu

Khoan va biéu Kién nay, ban Diéu Khoan va Diéu Kién nay s€ dugc uu tién ap dung

trong pham vi ciia G6i Sung tuc.

This Terms and Conditions document is an integral part of the Cardholder Agreement

signed between SHBFC and the Cardholder. In case of any conflict between the Gen-

eral Terms and Conditions and this Terms and Conditions, this Terms and Conditions

shall take precedence within the scope of the Sung Tdc Package.



